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MIKE OPERATIONS Installation Guide for Release 2024.2
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General Properts

PLEASE NOTE

COPYRIGHT This document refers to proprietary computer software, which is protected by
copyright. All rights are reserved. Copying or other reproduction of this manual or the related
programs is prohibited without prior written consent of DHI A/S (hereinafter referred to as "DHI").
For details, please refer to your ‘DHI Software Licence Agreement’.

LIMITED LIABILITY The liability of DHI is limited as specified in your DHI Software License
Agreement:

In no event shall DHI or its representatives (agents and suppliers) be liable for any damages
whatsoever including, without limitation, special, indirect, incidental or consequential damages or
damages for loss of business profits or savings, business interruption, loss of business
information or other pecuniary loss arising in connection with the Agreement, e.g. out of Licensee's
use of or the inability to use the Software, even if DHI has been advised of the possibility of such
damages.
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This limitation shall apply to claims of personal injury to the extent permitted by law. Some
jurisdictions do not allow the exclusion or limitation of liability for consequential, special, indirect,
incidental damages and, accordingly, some portions of these limitations may not apply.

Notwithstanding the above, DHI's total liability (whether in contract, tort, including negligence, or
otherwise) under or in connection with the Agreement shall in aggregate during the term not
exceed the lesser of EUR 10.000 or the fees paid by Licensee under the Agreement during the 12
months' period previous to the event giving rise to a claim.

Licensee acknowledge that the liability limitations and exclusions set out in the Agreement reflect
the allocation of risk negotiated and agreed by the parties and that DHI would not enter into the
Agreement without these limitations and exclusions on its liability. These limitations and
exclusions will apply notwithstanding any failure of essential purpose of any limited remedy.

Introduction

This installation guide covers the installation of MIKE OPERATIONS and related Modules (MIKE
WORKBENCH, Database Manager Utility, MIKE OPERATIONS Desktop) and required 3rd party
software.

MIKE OPERATIONS can be deployed in different ways — ranging from a personal installation to a
corporate installation.

1. Personal installation, which allows users to work in a network independent mode on their
desktop. This requires the installation of a database on the local computer.

2. Corporate installation, which allows for an office to have multiple installations (clients) all
working against a central database.

3. Web installation, which allows for an organisation to access MIKE OPERATIONS over the
Internet (this option requires installation of MIKE OPERATIONS Web as well).

This installation guide describes the installation process for all the different deployment patterns
and required associated 3rd party software.

Installation of MIKE OPERATONS Web is described in a separate installation guide.
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© nfo

Please be aware that all MIKE software (including the DHI License Manager) on the same computer
must be installed with the same service pack. This is due to the dependencies between MIKE
software products and our wish to use the latest and technically most advanced development

systems.

Installation Prerequisites

MIKE OPERATIONS depends on prerequisites as listed below.

Database service (optional)

Because MIKE OPERATIONS runs on a database, a supported database software or service must
be installed.

The following databases are supported by MIKE OPERATIONS:

o PostgreSQL
e SQLite
e MS SQL Server

@ Note

Please note that Oracle databases are not supported as of release 2022 of MIKE OPERATIONS.

SQLite is installed and run automatically by MIKE OPERATIONS. The other database types run as
services and must be installed by the user.

PostgreSQL

The MIKE OPERATIONS installer includes an optional PostgreSQL installer that installs a
PostgreSQL server along with the PostGIS spatial database extender.

Although the PostgreSQL installer delivered with MIKE OPERATIONS installs the latest
PostgreSQL/PostGIS combination, it's also possible to use older combinations.
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Warning

PostgreSQL has a limitted 5-year period of support for each major version of PostgreSQL. After this
period, PostgreSQL will not release security and hotfixes for the version. This also mean that MIKE
OPERATIONS will not support these versions with new releases.

Read more on the PostgreSQL version policy page and on DHI Developers.

MIKE OPERATIONS 2024.2 supports the following combinations of PostgreSQL and PostGIS with

this release:

PostgreSQL PostGIS

PostgreSQL 12 PostGIS 3.0.*
PostgreSQL 13 PostGIS 3.1.*
PostgreSQL 13 PostGIS 3.2.*
PostgreSQL 14 PostGIS 3.1.*
PostgreSQL 14 PostGIS 3.2.*
PostgreSQL 14 PostGIS 3.3.*
PostgreSQL 15 PostGIS 3.3.*
PostgreSQL 15 PostGIS 3.4.*
PostgreSQL 16 PostGIS 3.4.*

Combinations of later versions may also work but have not been tested.

PostgreSQL versions accepted by MIKE OPERATIONS can also be viewed in the file
DssDatabases.cfg.xml of the MIKE OPERATIONS installation folder.
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@ Note

In case upgrading a system running on an older unsupported version of PostgreSQL, a new version
of PostgreSQL should be installed and the database moved to this new installation.

MS SQL Server

MS SQL Server must be installed by the user. An installer is not included with the MIKE
OPERATIONS installer. Supported versions include 2019 and 2022.

The DHI License Management application.

The installation wizard of the DHI License Manager is included in the MIKE OPERATIONS installer.

Microsoft .NET Framework 4.7.2

The Microsoft .NET Framework is installed by default when installing Microsoft Windows.

Microsoft Edge WebView?2

Microsoft Edge WebView? is a control that lets MIKE WORKBENCH and MIKE OPERATIONS
Desktop (Operator Ul) embed advanced web page in docked panels inside the application.

The following controls use the Microsoft Edge WebView?2.

o MIKE WORKBENCH Start Page
o Operations Manager web page extensions

e Operator Ul web items

Microsoft Edge WebView? is installed with MIKE OPERATIONS, when running the installer using

setup.exe.

MIKE OPERATIONS Installation/Upgrade

MIKE OPERATIONS 2024.2 is installed by running the Setup.exe program coming with the
installation media. The installation process consists of two parts.
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@ Note

It is important to run the Setup.exe as administrator to allow all components to be installed.

« Installation of DHI License Management application (only if not previously installed with other
MIKE software).

« Installation of MIKE OPERATIONS software files including MIKE Workbench, Database
Manager Utility, MIKE OPERATIONS Desktop, and PostgreSQL/PostGIS.

Installation of the MIKE OPERATIONS software package is simple and requires no user interactions
beyond accepting the license conditions and specifying the installation folder.

The following section explains how to install or upgrade MIKE OPERATIONS, MIKE WORKBENCH,
and required 3rd party software.

If you are installing MIKE OPERATIONS for the first time, PostgreSQL and PostGIS can be installed
if you want to run on top of a PostgreSQL database.

If you want to install a different combination than the default PostgreSQL versions, refer to
APPENDIX A.

Start Installation
Run the setup.exe file from the installation media/download folder.

setup.exe will make sure that the License Manager as well as PostgreSQL is installed.

Warning

Do not use the MIKE OPERATIONS msi installer unless an existing installation of MIKE OPERATIONS
needs to be reinstalled.
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Ao
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o Note

Note: In case the DHI License Manager is not installed, the installation wizard of the DHI License
Manager will start. Refer to the installation guide of the DHI License Manager for more information

about features and license configuration.

Accept the license agreement.

Ho
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—_—
Print Bsdc Mext Cancel

Select Components

MIKE Workbench and the Database Manager Utility are required components when installing MIKE
OPERATIONS.
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2] DI MIKE OPERATIONS 2024 Setup
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MIKE OPERATIONS Desktop (optional)
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PostgreSQL including PostGIS (optional)

It is recommended to install MIKE OPERATIONS with PostgreSQL and PostGIS on a shared server
or virtual machine.
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@ Note

Install PostgreSQL and PostGIS on if a database server is not already installed or an older
unsupported version of PostgreSQL is currently installed.

{EH DI MIKE OPERATIONS 2024 Setup
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Job Service Port

Specify the port to use for the Job Manager Service.

S DRI MIKE OFERATIOH
N A T e |
Set the job service port, MIKE '
oo
|
Flaase defre the Job Servioe Port Musrber, [
Job service pork: m |
[CJLog onas |
Lisar ruasres: Lot ystem !
Password: [ |
Note: the job service will run as the wser devined above.
Thes uzer st have the nedessary privilepe (oreals, odit,
et oy e computier), I case the insaller i nof adde
I star! the Job Manager Service, st i manualy arter |
e installa o wang the Services (Start a5 adminitrator). |
|
Back Heaxt Cancel

Use the default port (8089).

It's possible in this step to specify a computer user profile to be used when running jobs. This can
be edited later.

https://userdoc.mikeoperations.mikepoweredbydhi.com/releases/installGuide-2024-2/ 9/40



06.05.2024 14.16 Installation Guide - MIKE OPERATIONS

@ Note

If the Job Manager fails to start, this might be because the default port used for the Job Manager
Service is already used.

In that case, please restart the installation process and select a different port number.

PostgreSQL administrator password

If you've selected a PostgreSQL installation, you will be asked to provide a password for

PostgreSQL database.
i~ . o B
Pamsgwird M“(E 1
Please provide & password for the datsbase superuser (postgres) and ¢
[postgres). e
Password e
Retype padsword fuuuu
;
| Bt et Carcel

Provide Password to the PostgreSQL database.

© nfo

The password should be used whenever the Database Manager Utility is used or the PostgreSQL
native database management software pgAdmin is applied.

Install
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| v

| Ready to install DHI MIKE OPERATIONS 2024 MIKE !
Chck Instadl o begin the installaBon. Chok B o review or change any of your
mstalstion setings. Chok Cancel to exit the vizard.

|

|

I

| Back [mstal Cancel

Click Install

Finish Installation

o
Completed the DHI MIKE OPERATIONS
waTER DECISIONS 2024 Setup Wizard
L
L]
."-',"_. °. Chck Ehet Finish bution o it the Setup Wizard,
| "i' '- -.‘ '. .- .-'i ~
=
MIKE '
| -,
| Pih ]
Click Finish

PostgreSQL Installation

If you are doing a PostgreSQL installation, wait until installation of PostgreSQL and PostGIS is

complete.
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™ Setup = a *
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Click OK to complete the installation once the PostgreSQL installation is complete.

DHI License File

The DHI license is handled through the DHI License Management software, which can be found
under DHI License Administration in the Start Menu.

DHI License Administration

H'ﬁ DHI License Management

Open the DHI License Management program in the start menu as administrator.

. S = .
License Server R
. L
-
B i § o
Laman
Fanl e e
¥ e
Saw bege B M8 mar W 0
it by
i T ] i o
o Racseen Prisge i e Ay
AR B A A
RTEA e R i
e £ =8 st e
A e swar e
R =
W
bemmer =

1
:

et B

oy o T Ll

There three different options: - Internet License - Network License - Local License (dongle)

0 Note

All Users must be ticked to allow job execution (if job service is using another user profile)

Please look in the documentation found by clicking the Help button or contact your local MIKE Sales
representative.
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Set up Database
Once the software is installed for the first time, it is required to set up a database.

This includes connecting to a database file or server, creating a database, and making a database
connection.

Instructions for database setup and connection are provided in the help file for the Database
Manager Utility.

The following database types are supported:

o PostgreSQL
o MS SQL Server
e SQLite

It's also possible to use Azure Database Service for PostgreSQL instead of a local PostgreSQL
service.

To launch Database Manager Utility, go to the Start menu and search for Database Manager Utility.

Database Manager Utility
Desktop app

Refer to the Database Manager Utility documentation on how to connect to a database server and
on how to create a new database.
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Connect to a database in MIKE Workbench

After a database has been created in the Database Manager Utility, a connection to the database
must be created in MIKE WORKBENCH.

When opening MIKE WORKBENCH, a connection window appears.

#£2 MIEKE Workbench Login by

MIKE Workbench

Connection: w| | Sehp..
Liser Name:

Fasaword:

Wk apacs: -

[ Awarys use the same user name and password
[ Aways login with the sbove settings

Click Setup...*

A connection manager them allow you to create a connection.
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a Conneection Manager

Utptr thiy chialog bo aekd, ol or deity 30ver Connlions

Click Add...

In the Setup window, a database connection is defined.

£ Setup
Connection Properties
Database Type:  PostoreSQL | v
Post 5433
Database Sava-Demo o

Custom Database Lser
Datsbase User: |

X

If the selected database type is PostgreSQL, MS SQL Server, or Oracle, you should define the server

name.

In the current example, we work with a database installed locally and the server name should be

set to localhost.

The port should be set to the port associated with the server. This association is made in Database
Manager Utility for local services.

The Database is selected from the databases available from the given server/port combination.

The Connection Name is set to the database name by default but can be changed.
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For SQLite, you should define the path to the SQLite database file.

&5 Setup x
Connection Properties
Database Type: SQlie e
Server. ocalhost
Port: -1
Database: |C:\Users s\ One Drive - DHI\Docun| [

Connection MName: |Sa'ra

Custom Database Lser
Database User
Passwond:

oK Cancel

The Connection Name is set to the database name by default but can be changed.

The newly created connection appears in the list.

&8 Connection Manager "

Lipe this diakog 1o add. @3t or delsle senver connection
Mame Type Distshase Sy
Sava-Demo  PostgreS0L  Ssvalemo  localbhost: 5433

The Connection menu now shows the newly created database connection.
By default, the pre-configured administrator account is called admin . The password is dssadmin .

This can be changed after logging in to the system. See the MIKE Workbench documentation for
more information.
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£ MIKE Warkbench Login b

MIKE Workbench

Cannaction Sava - Setup
UserName:  [admin

[ T—— | ....... .I ]
Workspace: workspace 1 w

Click Login

Updating an Existing Database

If you are doing an update, you should ensure the database version and the MIKE OPERATIONS
version are consistent. Indeed, from one version to another one, the database schema usually

evolved.
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EdCrg b f el e
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Dy sk
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Aot e e - 5
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— Hn
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- u.-...,.-l_-c _ W Lpdate.,
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& Femowe
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s Onbire Users.

& Duetsbane Sipe
Saplevn UpASte . " SR SElecn e HSNSBASE 19 UPHSEE Arom DR BE ol dMEbases

B Uporste Pongericl Dmstase - [ & kS

Instructions for updating a database are provided in the help file of the Database Manager Utility.

Beware that after updating the database, MIKE OPERATIONS users working with the earlier version
of the software will not be able to use the database. After the database has been updated
everybody using the database should update the client.
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Database Server Update

This chapter concerns users:

« Installing MIKE OPERATIONS on a computer different from the database server
« Upgrading MIKE OPERATIONS on a computer different from the database server

o Updating a database with Database Management Utility from a computer different from the
database server

From version 2017.5, the Mesh Database was included in MIKE OPERATIONS. This requires a
specific DLL to be located on the database server. The installer and the Database Management
Utility will automatically copy this file if PostgreSQL is installed locally.

In the case PostgreSQL is not installed locally, the user will need to carry out the following steps to
ensure MIKE OPERATIONS works correctly:

o Locate and copy the file called DHI_mesh.d11 in the MIKE OPERATIONS bin folder
» Log in to the computer on which the database server is installed (PostgreSQL)

o Paste the file to the 1ib folder of the PostgreSQL installation.

APPENDIX A: Install different version of PostgreSQL

As mentioned in Chapter 2, it is possible to use several versions of PostgreSQL databases.

PostgreSQL installers for Windows can be found on the EDB PostgreSQL Download page.

PostgreSQL Installation

The following table explains how to install a PostgreSQL installer downloaded from the web page
of EnterpriseDB.
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Setup - PostgreSQL

Welcomes toy the PostgreSQL Setup Winard,

PostgreSQL !

« Bk Hest » Cancel

Run the database installation program e.g. postgresgl-XX.X-X-windows-x64.exe
Start of installation

Accept the default installation folder.

iﬂ'm' - o x

Inztallstion Directory ;':

Piease speclly the drectery where PasigreSQL wil be instaled.
tnstalation Drectory | C:\rogram PhesPostgresoL |13 e

Wiy i ialfilder
« Back Hext > Cancel

Select the components to install.

https://userdoc.mikeoperations.mikepoweredbydhi.com/releases/installGuide-2024-2/ 19/40



06.05.2024 14.16 Installation Guide - MIKE OPERATIONS

] Setup - o x

&
Select Components »

Select the companents you want o nstall; dear the components you donot want bo mstall. Cick ext when
ou are ready b conbne.

.Pt-:ln'eﬁq.mv Ok i & comparinil bo it & Seballed Sesoripon
B pgadmin 4

B Stack Builder

B Commard Line Toos

« Bk Mesi » Cancel

Accept the default data folder.

# tetup - o X

iy
Data Drectory =

Please welect 8 drectory under which 1o siore your daka.
Data Dwectory C:\Program Fles PusigreSQL\ L Figatal e

o Bk MRt > Cancel

Type in a password of your choice for the postgres user (the administrator for the database
server).
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[:kum;w—ud!uhm:mm paaiprea).

« Bk Mesi » Cancel

H Tip

Do not forget this password!

Accept the port number (default port is 5432).

] Setup - o x

Pleass sekect S port rusler S server should keten on.
Port 5438

o« Bl MEnt > Cancel

If more PostgreSQL servers are installed, the first free port number after port 5432 is suggested.

Leave the Locale as Default Locale
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R )

Seleqt Pt incale b b wcstd By the e databade chater.
Locsle [Defad locsie] “ |

=mt£]w|

‘Wimare b lalfilcer

Review the installation summary.

ﬁm' T o x

Pre Installation Sunsmary q

The foloireg setirgs vill be used for S irstalabion::

Tres bl ion Dwechony: O Prograes FlesPosigreSQL 112 - |
Server Inatalaton Diectory; £ Wrogram Fles PortgreL 12 |
Dt Darechorys CoProgram Fles PostgreSOL | 12dats |
Database Port: 5405 |
Catabase SUDELSETT pOsigres {
Operating Syites Account: MT AUTHORITY e tworkServioe
Diatabase Service! postgresghaid-12 1
Corrnand Line Tock Installason Dreciory: CoProgrars FlegPostgre S0l 12 |
pegdmind [nstalsson Drectory: O \Program Fles PostgreS0L | L pokdmin 4 :
1
|

Sapeck Bulder Irartallabion Dredtony: C:'Progras FledPoatgreS0L 02

Wmare b talflcer

Click Next
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TP - o x

Ready to Install ;i

St s v roddy 10 begm instaling PostoneSL on your Jomputer.

Wmare etalifialcder

e

The database server installation has finished.

B Letup . - m] £
hun--ubr.l

Campleting the Paslgre S Setup Wirand

‘Setup has finished instaling PosigreSOi on your computer.

Lanch Seach Budder at ent?

(‘Ifsm&.u:*mum:duwmuu
|mckiSoral s drivers: appkcatons o

Uncheck the Launch Stack Builder at exit? option and then click Finish.
PostGIS Manual Installation

The following table explains how to install PostgreSQL exemplified by using a PostGIS postgis-
bundle-pgXXx64-setup-X.X.X-X.exe installer from the 0SGeo Download Server.

Run the PostGIS installation program (e.g. postgis-bundle-pg14x64-setup-3.2.3-2.exe ).
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@ Note

Note supported the versions of PostGIS for the installed version of PostgreSQL in the Installation
Prerequisites section.

Start of installation.

:a PestGIS Bundle 3.0.2 for PostgreSOL x84 12 Setup = o
a
a License Agreement
@ Flease review the kosnse terms before instaling PesiGIS Bundle
.02 For PostgreS0L w4 12,

Press Page Dovwn o s the rest of the agresmant.

GNL GENERAL PUBILEC LICENSE
Verson 2, Jurs 1991

Copyright [C) 1989, 1991 Free Software Foundation, Inc.

29 Temple Place, Suite 330, Soston, MA 02113-1307 USA
Everyone i permithed to copy and distribute verbalm copees
of this kcere document, but changing & i nat alowed,

et |

 Thee boeres for most software are designed to take away your

1F you Becept the terms of the sgresment, dick [ Agres o continus, You must accept the
aresmenit to ingtall PostGLS Bundie 3.0.2 for PosigreS0L 154 12,

Cance
Click I Agree.
Check Create spatial database.
R PostGI5 Bundle 3.0.2 for PostgreSQL x64 12 Setup - * |
a “ Chocse Components
2 Choose which features of PosiGIS Bundie 2.0.2 for PostgreSOL
w54 12 you want bo instal.

Check the components you veant b mstall snd unchedk the compoments you don't want bo
rrstal, Chek Mext b oantinus,

Select components to rstal: | (B Postols eseiplion- |

Space required: 262.4 MB

<eosc [ tet> ] conce

Accept the default folder.
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G PestGIS Emcilt 3.0.2 for PostgreSOL x54 12 Setup = X
a “ Choose Install Locaticn
@ Chioge the folder in which to install PostGlS Bunde 3.0.2 for
PostgreSOL x4 12,

Satup wil instal PostGIS Bundle 3.0.2 for PostgreS0L a4 12 in the folowing folder. To instal
in & different folder, didk Browse and select snather folder, Click Mexct i continue,

Type in the password that was specified for the postgres user when installing the PostgreSQL
database server.

G PestGIS Bundle 3.0.2 for PostgreSOL x64 12 Setups Database C...

= =
a “ Database Cormection
a Specify the databuse cormecton

Datahase Connection Informabion

Ussr Names  postores

Passwordl  gemaes vl

Pork: 438

<bsc [ mext> | “"“'_J

Rename the Spatial database: template_postgis_28

https://userdoc.mikeoperations.mikepoweredbydhi.com/releases/installGuide-2024-2/ 25/40



06.05.2024 14.16 Installation Guide - MIKE OPERATIONS

G PestGIS Bundle 3.0.2 for PestgreSOL x4 12 'Sdl;lp: Datsbase M., = o
a “ Dt abase: Hoame
@ Specify e name of the spatal database b2 be created at the
end of the rstallaton process
Cpatisl Datshace Informaton

Datsbase Name: = mppe—vrvampe

<tocc [l ] conce

Gy PostGIS Bundie 3.0.2 for PostgeeSOL x64 12 Sdl;lpn Database M., = 4
a “ Dl abase Hame
a Specify the name of the spatal database bo be created at the
end of the rstallaton process
Spatial Databace Informaton

Detsbase Name:  terpilate: postges_20]

<t [ sl | conce

Yes, to the GDAL_Data environment variable.
|a PostI5 Bundle 3.0.2 for PostgreSOL x64 12 Szh-lp

! Would you like us to register the GDAL_DATA environment variable for
you, needed for raster transformation to work properly? This will
overwrite existing settings if you have them.

e )

Yes, to both set of environment variables.
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a PostGl5 Bundle 3.0.2 for PostgreSQL x64 12 SE‘tt.lP

| Raster drivers are disabled by default. To thange you need to set [
POSTGIS_GDAL_EMABLED_DRIVERS enwironment variable and will need |
to restart your PostgreSCL service for changes to take effect. Set
POETGIS_EMAELED_DRIVERS to common drivers GTIf, PNG, IPEG, XVZ,

DTED, USGSDEM, AAIGrd?

(¥ ]t

|ﬁ PostGls Bundle 3.0.2 for Postgre3QL x84 12 5-et-up

Raster out of db is disabled by default. To enable
| POSTGIS_EMABLE_OUTDE RASTERS environment variable needs to be |
set to 1. Enable out db rasters?

(=)

The installation has finished.

(G PostGiS Bundie 302 for PostgreSQl x64 12 Setup -
. “ nstallation Comglete
a Serhup was completed successflly,
Completed

Shirer i 1nis

Configuration of PostGIS
Open the Windows Command Prompt.

Click the Windows Start Menu and type cmd .

https://userdoc.mikeoperations.mikepoweredbydhi.com/releases/installGuide-2024-2/ 27140



06.05.2024 14.16 Installation Guide - MIKE OPERATIONS

Q emd|

& @ Apps Documents Settings

Best match

Command Prompt
|

Right-click on cmd.exe and choose Run as administrator.

Best match

mmand Promnt
s

O
I,

9 Run as administrator

Apps [(5 Open file location

In the command prompt type SETX /M PROJSO libproj-9.d11 and press Enter.

a
x

B Admanistraton Command Prompt

https://userdoc.mikeoperations.mikepoweredbydhi.com/releases/installGuide-2024-2/ 28/40



06.05.2024 14.16 Installation Guide - MIKE OPERATIONS

B Admanistraton Cormmand Prompt O =

Restart the computer to make the environment variable available to PostGIS

! Closes all apps, turns off the PC, and then turns it on
again.

) Restart

-,
-

APPENDIX B: Advanced PostgreSQL Database management tool

The PostgreSQL database password provided during installation can be stored in the database for
easy access in the future. It is an optional configuration.

Start the pgAdmin 4 database administration tool from the Windows Start menu.
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Q. Search for apps, settings, and documents

All apps

PostGIS Bundle 3 for PostgreSQOL x64 16
PostgresQL 16
Application Stack Builder
Installation notes
pgadmin £
pgadmin documentation
Postgre5QL documentation
PostgreSQL release notes

Reload Configuration

O FF I3 @

SQL shell (psql)
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pgAdmin

Management Tools for PostgreSQL

Waiting for pgAdmin 4 to start...

The pgAdmin tool opens.

File OChbject Tecols Help

Object Explorer S | & Q, »>_ Dashboard Properties
v = Servers (1) .
x I )
» = PostgreSQL 16

PID

Right click the database server entry for localhost under the Servers node to access Connect
Server.
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& pghdmin 4

File Object Tools Help

Object Explorer S BB Q, >_ Dashboard Properties
v = Servers (1) —
—x . | | e
s &= PostgreSQL
Register 2
Refresh... PID

Remaove Server

Properties...

Provide the password for the postgres user.

0 Note

Check on the Store password option in case you want to store the password locally on the computer.

Connect to Server %

Please enter the password for the user 'postgres' to connect the server - "PostgreSQL 16"

Save Password

@ Note

Clicking on Store password leads to a warning.

Click OK on the warning dialog.
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APPENDIX C: Configuring the PostgreSQL Database Server for
remote access

H Tip

This step is only needed if the database server shall accept connections from remote computers.

The section describes how to configure the PostgreSQL database server for running in corporate
mode.

Start by enabling password save as shown in APPENDIX B.

ej_niady

Py _rephicd
(SR )
[EEL S
N

e =
Pt
P Fekpe
et
Pa_wsl
Pt
Furveed Legfian

B | py b

Locate the pg_hba.conf file in the data folder e.g. C:\Program Files\PostgreSQL\16\data and
open it in an editor e.g. Notepad.
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T pg.hsa ol - Mobapsd
Fle B Fiesal Wew  Help

B MAME-NALLE. The awallable optices depend on the dlfferent
® suthentication sethods -« refer to the “Client Asthentication™

section dn the docementation for & List of which cptlions are
avallable for which suthenticetion methods,

(]
(]
L]
# Databadie and uler famed contalaisg fpaces, commsd, quotel and other
# special characters st be quoned. Quoting ome of the kiywords

® “all®, “sameuser™, “samerole” or “replication” makes the nese lose
® its special charscter, and just match & datshsse or usernsss with
B that roms,

L]

L]

L]

L]

]

This File Li Fesd &a derver LRErtus and wheh the podtaaiber Fecalvid
& SIGHF signal. If you edit the File on & rosaling Syites, you have
o SIGHP the postmaster for the changes ©o Tale effect. You can
use “pg_ctl relosd” to do that.

# Pyt your actual configuration here

L]
B IF yow want to allow non-local comnectlons, you meed to add e

B “host” records. Im that case ypou will also seed to sske PostgreSQL
® listen on a non-local dnterfsce wis the listes sddresses

# conf iperation parssster, or vis the -1 or -h command line switches,

B TVFE DATABASE LSER ADDRESS FETHOD
# 1Pl Jocal connections:

host all all 12780155 i

B I lecal connegtion:

hoit all all HER g ] [

® Allos replication connections from localhost, By & user with the
® replication privilege.

Fhost replication postgres 127.8.8.1/0 it
Fhost replication postgres 1518 i
host all all p.g.8.0M@ s ]

Insert a new line to open up for all non-local connections to database as shown on the right
host all all ©0.0.0.0/0 md5

Adjust spaces!
Save the configuration.

Restart the services to apply the update

3 T - B X

B heiea Veam el

N -EEEL R
-ty Ll

it v ol 1 - Pemgerln Sy D e bimiep frpe Loy
fre 1 L SRR Blacnens S Pt Tom srans . [T [T
R —— I S Mo nohy Dot [mvarmece . [ofestm Vianasl g Lec
[ B T
Bty Perwmiicn R L RN Pupiry rl. Wamwangy  Bafigeraliy rart
et 1} . o e, Bmpeany Pt

Fawe g
Foifey sidonl destare forsp o e Mamapms p. Foreeey B [
£ st St T pensot,, Bamty  Eulemald  Lic

Configuring the Windows Firewall for remote access

The section describes how to configure the Windows firewall for MIKE OPERATIONS running in
enterprise mode.

Open the Firewall applet in the Windows Control Panel.
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Voo el
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Select Inbound Rules

Click New Rule in the Actions panel to the right
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[P ——
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=y e — T a
By s e, ey | bt FR P ot it
U VR :
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Dby u et u
0t Femar pef e slee & sl 0 =
T "
B i e
[ TN
B r ey e
* 4 b Lk b
R s Wil
Select Port
W Firm sl Pl i b
Fube Ty
Bt et e of Pl it b oo
g
|& PeTae P 1 o e ] T
|
& Fernrsl e Faw
# toba | P
- B R it oty oo i 0 domgrans
# Mye O P
By el iy prwsscions o 3 TOP oo LW pokt
o R
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P il iy L 3 Ve gag
1 b
o U
|
|
bt = Lance

Select TCP, Specific local ports and enter 5432 (or the port number specified when installing
PostgreSQL)
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iﬂ—hhh.lll.l-l\u.—l s
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# Fedim
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|
= Bk e Zancw
Select Allow the connection.
in.....u..u.u...m.- i
Arkmn
Bty T B B L et o actens the pardiana eoled o e e
i
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Click on for all profiles.
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iﬂ—hl-h.lll..l-lh.—l

Prodin
Tristohy Tt vl P ek P it ity
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* Pt Troe ke aumn v s ek
& Frmncsi ant P
& Mok B Dosan
- ks whan i CoRRR B CoeTRC 1 81 cponns doren
# How B Para
i - e e
o ki
B e

My W g ownsde g cernuied b o i et ipiae,

Specify a rule name - e.g. PostgreSQL (5432) - and a description.

& Po e ks Wiard

Hame
oy P e and Bonnon of T nit

| S

& Puls e

a Femns s Pan

& i L
a Fevm B
e P (150

Dewmins Lpbadt
WEE QP ALT IR - Frenole seomes o Frofige S8 on godt 5000

The new rule is now added to the list of Inbound rules.
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APPENDIX D: Troubleshooting

Job Manager Service will not start

In situations where a specific user has been specified for running the Job Manager Service, the
installer could be prevented

from starting the service in case the user does not have the necessary rights to run services.

In this case, start the job manager service (DHI Solutions Job Manager Service) manually using the
Services application of Windows.

The Services application will automatically grant the user access to running services.

—- . - P
(] services
€ o Apps Documents Settings Pe
Best match

Services
o

= Systr—

£® Run as administrator

Apps
5 Open file location
&4 Cor »
Pin to Start
®. Cor ) >
<7 Pin to taskbar
d8F Ssttinns 3

Event Manager Service will not start (System.PlatformNotSupportedException)

If the DHI Event Manager Service is not starting during the installation, the installation cannot
complete and will roll back.

The following stack trace can be found in the Windows Event Viewer.

Service cannot be started. System.PlatformNotSupportedException: Operation is not
supported on this platform.

at System.Net.HttpListener..ctor()

at System.ServiceModel.Channels.SharedHttpTransportManager.0OnOpen()

at System.ServiceModel.Channels.TransportManager.Open(TransportChannellListener
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channellListener)

at
System.ServiceModel.Channels.TransportManagerContainer.Open(SelectTransportManagersC
selectTransportManagerCallback)

at System.ServiceModel.Channels.TransportChannellListener.0nOpen(TimeSpan
timeout)

at System.ServiceModel.Channels.HttpChannellListener 1.0nOpen(TimeSpan timeout)

at System.ServiceModel.Channels.CommunicationObject.Open(TimeSpan timeout)

at System.ServiceModel.Dispatcher.ChannelDispatcher.OnOpen(TimeSpan timeout)

at System.ServiceModel.Channels.CommunicationObject.Open(TimeSpan timeout)

at System.ServiceModel.ServiceHostBase.OnOpen(TimeSpan timeout)

at System.ServiceModel.Channels.CommunicationObject.Open(TimeSpan timeout)

at DHI.Solutions.EventManager.Service...

To solve the System.PlatformNotSupportedException issue:

1. Start a command prompt as administrator.
2°Run“sc config http start-demand

3.Run sc start http (to make sure that the http service is running).

Bl Administrater: Command Prompt

SUCCESS

Template_postgis_20 does not exist

After making a fresh installation of MIKE OPERATIONS, when trying to create a new database, if
you receive an error message mentioning a missing database model template_postgis_20, it
means that PostGIS was not installed correctly.
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UREIT WUIR»PALE_ 1 Tau allTauy ©AI>LEU. USSl upualsuy

(1 1igne)

DROP FUNCTION
SET
SET
SET
SET
SET
CREATE FUNCTION
dss_alter_system_manager
user workspace_member already existed. been updated
(1 ligne)

DROP FUNCTION
SET
SET
SET
SET
SET
CREATE FUNCTION
dss_al ter_sys tem_manager
User workspace_reviewer already existed. been updated
(1 1igne)

DROP FUNCTION

ERREUR: la base de donnA@es modA 1e A« template_postgis_20 A» n'existe pas

"C:\Program Files\PostgresqL\9.6\bin\psql.exe" -d postgres -h localhost -p 5432 -U postgres -c "CREATE DATABASE "'barragemikep""
POSTGIS20

Restore.bat could not create "barragemikep", does it already exist?

The solution is to reinstall PostGIS (see APPENDIX A). The download file can be found online.

APPENDIX E: Custom Tools, Managers and Providers

MIKE OPERATIONS is a software product build on plugable components.
This also includes adhoc custom components developed for projects.
The loading of custom components is added done in runtime.config files.

In case updates to the runtime.config file has been made the installer will notify the user during
installation.

Once a new installation of MIKE OPERATIONS has been made, custom components loaded in
previous versions MIKE OPERATIONS must manually be moved to the new versions of the

ruimetime.config files.

The sample below shows a section loading a custom tool MyCustomTool with the full name
MyProject.Tools.MyCustomTool compiled into the assembly (dll)
MyProject.Tools.MyCustomTool.d1l.

<Plugin
Name="MyProject.Tools.MyCustomTool"
Type="DHI.Solutions.Generic.ITool"
Assembly="MyProject.Tools.MyCustomTool.d11l" />
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