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1 Introduction

This note describes how to install MIKE C-MAP Release 2026 and the C-MAP
Professional+ digital chart database.

Congratulations with your MIKE C-MAP software package holding the following:

DHI:
. Installation files downloaded from the MIKE Powered by DHI web site or ftp server

C-MAP:

+  C-MAP USB dongle — Aladdin eToken PRO (Java 72k)
*  C-MAP license file, password.usr (sent by e-mail)

*  C-MAP Professional+ digital chart USB

Please note that the Microsoft .NET Framework 4.0 (Web Installer) is required. If not
already installed on your PC, you can find it in the prerequisite folder with subfolder

name: DotNet4.0. If not installed prior to the installation of MIKE C-MAP, you will be
prompted to do so during the installation.

Please note that previous installations of MIKE C-MAP must be un-installed prior to
installing MIKE C-MAP Release 2026. This also relates to the C-MAP software
components: ‘eToken PKI Client’ and ‘C-MAP Professional SDK Runtime’.

To optimise the view of the displayed data on your pc screen you will during the
installation be asked to enter the size of your pc screen (inches), and likewise when
starting MIKE C-MAP the first time to measure the size (in millimetres) of a white box
displayed on the screen. Please have a ruler ready as well.

© DHI A/S- MIKE C-MAP Installation Note 1



MIKE C-MAP Installation Step-by-step MI KE i b

Powered by DHI

2 MIKE C-MAP Installation Step-by-step

A step-by-step guide on the installation of MIKE C-MAP is given below.

1. Copy the C-MAP Professional+ digital chart to your hard disk (the chart is a separate
purchase)

2. Copy C-MAP license file from e-mail to your hard disk
3. Close down all Windows programs currently running on your computer

4. MIKE C-Map requires Microsoft .NET Framework 4.7.2 to be installed. In case it
already exists, please proceed with step 5.

In case it is not installed, proceed to install .NET Framework 4.7.2 (can be found
online)

5. Make sure that your pc is connected to the Internet
6. Insert the C-MAP USB dongle
7.  Click ‘No’ to install drivers if proposed by Windows

8. Download the zipped MIKE C-Map installation files from the MIKE Powered by DHI
web site ( )

9. Unzip the file and start the installation by running the file ‘Setup.exe’

10. An install wizard appears with information on missing pre-installations required, i.e.
drivers for MIKE Zero, MIKE C-MAP and C-MAP:

DHI MIKE C-MAP 2026 - InstallShield Wizard

::51 DHI MIKE C-MAP 2026 requires the following items to be installed on your computer. Click
'T Install to begin installing these requirements.

Status  Reguirement

Pending C-MAP Prerequisite PEIClient 5, 1{54bit)
Pending C-MAP Prerequisite RTE

Click ‘Install’ to install all missing required installations

© DHI A/S- MIKE C-MAP Installation Note 2
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11. After installation of generic drivers for MIKE Zero, the specific drivers for C-MAP
application will commence and the following dialogues will appear:

1) eToken PKI Client 5.1 5P1 Setup o] @ |3

eToken '

Welcome to the eToken PKI
Client 5.1 SP1 Installation Wizard

The Setup Wizard will install eToken PKI Client
5.1 3P1 on your computer.
eToken

PKl...

MNext > l [ Cancal

Click ‘Next’

13 eToken PKI Client 5.1 SP1 Setup o @ [

Ready to Install the Application

&T(ﬁ(el‘l Selectthe language for eToken FKI Client.

Select eToken PKI Client interface language:

English -

Click Next to begin installation.

< Back ][ Mext > ] [ Cancel

Click ‘Next’
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1) eToken PKI Client 5.1 5P1 Setup o] @ |3

End-User License Agreement

A
ET(fkét'l Flease read the fallowing license agreement ©

ALADDIN KNOWLEDGE SYSTEMS LTD.
eTOKEN ENTERPRISE END USER LICENSE AGREEMENT

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMENT
CAREFULLY BEFORE OPENING THE PACKAGE AND/OR USING
THE CONTENTS THEREOF AND/OR BEFORE DOWNLOADING OR
INSTALLING THE SOFTWARE PROGEAM. ALL ORDERS FOR AND
USE OF THE eTOKEN ENTERPRISE PRODUCTS (including without
limitation, lbraries, utilities, diskettes, CD-ROM, eToken™ keys and the
accompanying technical documentation} (hereinafter "Product"} SUPPLIED ~

@ | acceptthe license agreement
| do not accept the license agreement

| < Back |[ MNext > l | Cancal |

Read and tick ‘Il accept the license agreement’ (if you want to continue) and click
‘Next’

13 eToken PKI Client 5.1 SP1 Setup o @ [

Destination Folder

A
EfT(fken Select afolder where the application will
beinstalled.

Setup will install the eToken FKI Client 5.1 SF1 files in the following
falder.
Toinstall in a different folder, click Browse and navigate to the require...

Y'ou can choose notto install eToken PEI Client 5.1 SF1 by clicking
Cancel to exitthe Setup.

Destination Folder

CAProgram Files\AladdineTaken', Browse

| < Back |[ Mext > ] | Cancel |

Accept proposed destination folder or browse and click ‘Next’
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fg'? eToken PKI Client 5.1 5P1 Setup

¢Token

Starting services...
Service: ETOKSRY

= = || £

Updating System

The selected features are heing installed.
|

Time remaining: 10 seconds

Wait...
13 eToken PKI Client 5.1 SP1 Setup o @ [

eToken

PKl...

eToken -

eToken PKI Client 5.1 SP1
has been successfully
installed.

Click Finish to exit Setup.

<Back

Cancel

Click ‘Finish’

j’j‘;ﬂ Installer Information

£

restart manually later.

es

Y'ou must restart wour systemn for the configuration
changes made to eToken PKI Client 5.1 SP1 to take
effect. Click “es to restart now or Mo if wou plan to

T
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Click ‘Yes'.

12. The system will restart and the install wizard re-appears with the last pre-installation
item.

Click ‘Install’

"l C-MAP Professional SDK Runtime 6.0.7 Setup — x

E MIF' Welcome to the C-MAP Professional SDK

Runtime 6.0.7 Setup Wizard

The Setup Wizard will install C-MAP Professional SDK. Runtime
6.0.7 on your computer, Click Mext to continue or Cancel to
exit the Setup Wizard.

Click ‘Next’
"M C-MAP Professional SDK Runtime 6.0.7 Setup — >
Destination Folder
Click Mext to install to the default folder or dick Change to choose another., ’

Install C-MAP Professional SDK Runtime 6.0.7 to:

|C: ‘\Program Files (x86)YC-MAP Professional SOK Runtime',

Change...

Accept proposed installation folder or browse. Click ‘Next’
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| "8 C-WAP Professional SDK Runtime 6.0.7 Setup — >
Custom Setup
Select the way you want features to be installed. ’

Click the icons in the tree below to change the way features wil be installed.

Main set

This feature requires 117ME an
Features your hard drive.
Program Menu Shortouts

Elevated registry permissions

[
*
4

U

4

Browse...

Reset Disk Usage Back Cancel

Unclick Features and accept default Chart Database Samples. Click 'Next'.

| S8 C-MAP Professional SDK Runtime 6.0.7 Setup — >

Ready to install C-MAP Professional SDK Runtime 6.0.7 l ’-

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Cancel

Click ‘Install’.
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| "8 C-MAP Professional SDK Runtime 6.0.7 Setup — >

Installing C-MAP Professional SDK Runtime 6.0.7 D

Pleaze wait while the Setup Wizard installs C-MAP Professional SDK Runtime 6.0.7.

Status: Registering modules File: [1], Folder: [2]
|

Wait...
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A dialogue appears for calibrating the screen display:

s )

Calibrate the Screen

Far the chart to be presented in the right scale
please calibrate the screen first.

Provide the dimension of the screen diagonal in
inches below:

17 in.

If you require more accurate chart presentation,
please provide exact screen measurements

Measure the Screen... |

Insert the size of your screen (diagonal in inches) and press the button ‘Measure the
Screen...’

P "

Measure the Screen

Measure dimensions of the white
rectangle.

Enter obtained values:

Units: |Mi||imeters ﬂ
Width: | 100 mm
Height: | 105 mm

This ‘Measure the Screen’ dialogue serves to optimise the view of the extracted data
on the screen (i.e. to utilise full screen dimension). Measure the width and height of
rectangle and click ‘OK’

© DHI A/S- MIKE C-MAP Installation Note 9



MIKE C-MAP Installation Step-by-step MI KE\

Powered by DHI

Click ‘OK’ to continue with the next step in the installation.

B.] C-MAP User Setup [==]

& [fyou have an eToken please insert it and choose [eToken].
@' If you do not have an eToken please choose [Software]

If Windows detects the eToken and tries to install driver - don't install it

eToken | Software Cancel

Click ‘Yes’ to confirm that the eToken is inserted.

"M C-MAP Professional SDK Runtime 6.0.7 Setup — >

E MIF' Completed the C-MAP Professional SDK

Runtime 6.0.7 Setup Wizard

Clidk the Finish button to exit the Setup Wizard.

Click ‘Finish’

© DHI A/S- MIKE C-MAP Installation Note 10



MIKE C-MAP Installation Step-by-step MI KE “

Powered by DHI

13. Now the MIKE C-MAP InstallShield Wizard appears:

M DHI MIKE C-MAP 2026 - InstallShield Wizard x

P WATER DECISIONS

Welcome to the InstallShield Wizard for DHI
MIKE C-MAP 2026

The Installshield(R) Wizard will install DHI MIKE C-MAP 2026 on

\ - your computer, To continue, dick Next.

i
Pi'\\ WARMIMG: This program is protected by copyright law and
MI KE | international treaties.
Powe DHI

Click ‘Next’
"l DHI MIKE C-MAP 2026 - InstallShield Wizard >
License Agreement %
Please read the following license agreement carefully. MI E

DHI

END USER LICENSE NOTICE

Legal MNotice

1.1 “ou are about to install and/or use Software andfor Platform developed by DHI AJS
("DHI") and its licensors. Please read this legal notice carefully as it includes important
information about how you may and may not use the Software and/or Platform.

1.2  “ou are only allowed to install andior use the Software and/or Platform if vou or a
leaal entitv on wvour behalf have obtained a valid license. Installation and/or use of the

© 1 accept the terms in the license agreement Print

i1 do not accept the terms in the license agreement

InstallShield

Read the License Agreement and tick ‘I accept the terms in the license agreement’
to continue and click ‘Next’

© DHI A/S- MIKE C-MAP Installation Note 11
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"3 DHI MIKE C-MAP 2026 - InstallShield Wizard >
Custom Setup %
Select the program features you want installed, MI E

DI

Click on an icon in the list below to change how a feature is installed.

Feature Description
MIKE C-MAP files

MIKE C-MAP files

This feature requires 18ME an
vour hard drive.

| Install to:
C:YProgram Files (x86)\DHIYMIKE C-MAPY2025Y Change. ..

InstallShield

Accept the proposed installation folder or browse for another. Click ‘Next’

M DHI MIKE C-MAP 2026 - InstallShield Wizard s
Ready to Install the Program %
The wizard is ready to begin installation. MI E

DI

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Clid: Cancel to
exit the wizard.

Installshield

< Back Install Cancel

Click ‘Install’
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"8 DHI MIKE C-MAP 2026 - InstallShield Wizard —

Installing DHI MIKE C-MAP 2026

The program features you selected are being installed. M I KE

OHHI

Flease wait while the InstallShield Wizard installs DHI MIKE C-MAP 2026,
This may take several minutes,

Status:
Removing backup files

Installshield

« Back Mext =

Wait until the ‘InstallShield Wizard Complete’ appears:

"8 DHI MIKE C-MAP 2026 - InstallShield Wizard X

Powering WATER DECISIONS

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed DHI MIKE
C-MAP 2026, Click Finish to exit the wizard.

Click ‘Finish’ and wait for the C-MAP chart database administrator dialogue to
appear.

[us)
[
(AR
0
vl
=2
7
(L
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14. C-MAP chart database registration:

E DHI MIKE C-MAP 2026 - InstallShield Wizard

Poweri
C-MAP CM-93/3 Database Administrator

Eefore you can use MIKE C-MAP for extracting bathymetry and
tidal information,
the charts supplied by C-MAP Morway must be registered.

This is done using the GDEAdmin - Database Administrator -
tool,

which also enables copying the chart databases to your
harddisk.

MIKE C-MAP will not function correctly before charts are
installed -

Do you want to install the charts now 7

MIK@
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Click ‘Yes’
| (@ CM-93/3 Database Administrator
Awvailable Database
[ ¢ ) Professional+
TestBase {1) lssue Number 1215
Register Database
Copy Database to HD
Check Integrity I Set as defautt
Check Signature I Unregister Database

B-7 C-MAP_Charts

= old

=70 Prof+1215

[

DHIEampIes

Program Files

=—

----- — SrcUpdateMar
B2 SWSetup

-~ Program Files («36)

Check Signature

Browse to the location where you have installed the C-MAP Professional+ database
(here example from testing) or click ‘Copy Database to HD’ if not done in advance.

X

(@ CM-93/3 Database Administrator
Defautt Registered DB Available Database
= | ChartletsBase (2) Professionals
el lssue Number 1215
Register Database
Copy Database to HD
(heckiiisrny Set as default
Check Signature Unregister Database

=7 C-MAP_Charts

= old

- Prof+1215
"_— CM93_3

DHIExamples

[]---E Program Files

B0 SWSetup

Program Files {(x86)

Check Signature

Register Database (the example here is the Professional+ Issue Number 1215).

© DHI A/S- MIKE C-MAP Installation Note
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@ CM-93,/3 Database Administrator K

Do you really want to set as default Database ?
Professional+ (1215)

Yes | N

Click “Yes’ and close the dialogue box.

Click ‘Finish’ to close the MIKE C-MAP Installation wizard.
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15. Next, the C-MAP License must be activated: Open ‘C-MAP LicenseADM’ from the

Start menu.
i '
& LicenseAdm u
System (D Databases
JeT DHI 00008 | Professional= =

Data Set or Area Name

Add License manually I

(Get expired licenses Zone 0 -
& Zone 1
Licenses list - Zone 10
h" - Zone 2
4 Add Licenses from file [y Zone 3
[ B Zone 4 -
License order o
License string Add License |
Claze
L A

Click ‘Add Licenses from file’

r B’
& LicenseAdm u

System (D Diatabases
JeT DHI 00008 Professional+ |

=- & mikeadmin P paszsword usr
..... .El Contacts

..... §™ Desiiop

----- g Downloads
- [ Favorites

..... P Links

[ | My Documents

..... _w My Music
----- &) My Pictures -

Cloze

L A

Browse to location of your C-MAP license file.
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& LicenseAdm 2

Do you really want add licenses from file
C:\Users'mikeadmin®.Desktoppassword usr

YES NO Cancel
Cloze |
Click ‘Yes’
B LicenseAdm P
Licenging Completed

Close |

Cloze |

and click ‘Close’

L™

16. When using MIKE C-MAP for the first time you have to calibrate the screen
resolution for extracted data display, i.e. if not already done in Step 12.

If you do not measure the rectangle or do it incorrectly, the extracted data (e.g. blue
points) are displayed only in part of the window as shown in the example below.

© DHI A/S- MIKE C-MAP Installation Note 17
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17. To open and use MIKE C-MAP, select ‘MIKE C-MAP’ from the Start menu.

(= ke c-map [E=EE)

File ZoomIn Zoom Out ZoomWorld MapSet Detail Export Help

| [83°49'55"S 153°23'25"W 1:300000000

When you are in the chart view mode, you can right click the mouse on the map to
show information about the displayed chart. An example is shown below.

© DHI A/S- MIKE C-MAP Installation Note 18
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Quality of data
Depth area
Coverage

18. Pan to the area of interest.

File ZoomIn ZoomOut Zoom World MapSet Detail

55°39°22"N 13° 7 0"E1:200000

MIKERN

Powered by DHI

Z17RZ01J.C00

World Background - Z

Non-ENC

22700360

C-MAP

Producing agency

C-MAP

6000000

Last update applied date

01.FEB.2008

Comected upto

01.FEB.2008

lssue date

01.FEB.2008

Edition number

4

Total number of updates

0

Update number {embedded
inta ENC)

]

Archive Code

Horizontal Datum

Horizontal Datum Source

Lon Horizontal Datum Shift

Lat Horizontal Datum Shift

Vertical Datum

Sonindina Niatm

Export  Help

© DHI A/S- MIKE C-MAP Installation Note
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19. Select ‘Export’ in the top menu in the Chart View.

MIK@
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-
a5l 1666 Water Points and 5696 Land Points and 1 Tide Stations

Export Land  Export Water  Export MSL

%

Select ‘Export Land’, ‘Export Water’ or ‘Export MSL’, respectively, to save the

exported data to xyz-files.

20. Ared dot in the display is a tidal station. When you click on the dot the predicted tidal

elevation appears as shown in the example below.

5! 1666 Water Points and 5696 Land Points and 1 Tide Stations

Exportland  ExportWater  Export MSL

<3 KOBENHAVN 2013-08-27

0.069
Tiddl Irfo
Tidal Station Name: KOBENHAVN 0.040
Time Zones UTC + 01:00
Tide Type: Mixed SemiDiurnal 0.011
&s] -0.018
(=}
Q%J #ofdays: 1 Export
-0.047
o % i 2013-08-27 B
0.076 L

For more information about how to use MIKE C-MAP please refer to the User Guide.

© DHI A/S- MIKE C-MAP Installation Note
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2.1 Troubleshooting

2.1.1  Maps not recognized

Sometimes the update of an existing C-Map installation can cause the maps not to be

recognized. This will result in MIKE C-Map opening with a default World map with only
land contours available.

Note: The same default World map will appear if the C-MAP USB dongle is not inserted.

<% MIKE C-MAP

File ZoomIn ZoomOut ZoomWorld MapSet Detail Expot Help

-l - ~ |
E ﬂ

4 - b =
AL
Y SR o Wit e i i LS B

67°33'33"N 58°17°31"W 1:250000000

To fix this re-install C-MAP by using CMAP User Setup from the C-MAP Professional
SDK Runtime entry in the Start menu.

The following dialogs will appear:

7| C-MAP User Setup (=]

I.-"'_"‘-.I If you have an eToken please insert it and choose [eToken].

W' If you do not have an eToken please choose [Software].

If Windows detects the eToken and tries to install driver - don't install it.

eToken | Software Cancel

Select ‘eToken’
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5 C-MAP User Setup (=23

| Setup has detected the existent C-MAP User with same ID.

If you have obtained a new eToken, you need to reinitialize your C-MAP
User and obtain new licenses from C-MAP, If this is the case please
choose [Reinitialize].

If you want to keep your current state you should choose [Cancel].

Do you want te reinitialize?

Reinitialize ‘ Cancel |

Select ‘Reinitialize’

7| C-MAP User Setup (23]

Are you sure?
l % You will lose all licenses obtained from C-MAP!

I'm sure | Cancel |

Select ‘I'm sure’ (note that nothing is deleted)

5 C-MAP User Setup (23]

:| User Setup has successfully completed

Press OK.

You now have to reload the license file for the C-MAP database. You can do this in two
ways:

1. Either via the C-MAP Chart Manager available from C-MAP Professional SDK
Runtime

2. orvia C-MAP LicenseAdm from the MIKE C-MAP 2xxx entry in the Start menu.

© DHI A/S- MIKE C-MAP Installation Note 22
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2.1.2 C-MAP dongle not activated

When you insert your C-MAP dongle into your PC you should NOT install any drivers
when proposed by Windows. However, for some operating systems it may be that you will
not be asked and Windows will try to install a driver anyway. This can in turn cause the C-
MAP dongle to be de-activated (and hence the C-MAP license cannot be installed)

If the C-MAP dongle cannot be activated it could be due to a restriction in the operating
system: 64 bit versions of Windows 10 (and Windows 8) include a “driver specific
enforcement” feature which, if enabled, cause the system to only load drivers that have
been signed by Microsoft.

To allow the update of the dongle driver for C-MAP this windows feature need to be
disabled during the installation.
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