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Installing and Authorizing ArcGIS Network

With MIKE Software on a Server - Recommended setup
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Installing ArcGIS with MIKE

General Information

You have purchased a network license of MIKE URBAN
which includes ArcGIS software with an EFL code. If you
wish to use the installation as a network license where
you connect to a license for MIKE URBAN and ArcGIS
from a license server, please follow these instructions.

Both the DHI License Management (please refer to

) and the ArcGIS
License Server Administrator must be installed on a
server accessible from your local/client PC.

This document describes in detail how to install the
ArcGIS License Manager on a server. It also describes the
steps necessary for authorizing the available seats with
an EFL code and then connecting to the ArcGIS License
Server Administrator from the Client (ArcGIS
Administrator).

While VPN connections in general are supported you
should always involve your IT department in solving any
issues stemming from network configurations and
similar. DHI may not have the necessary information to
help with such issues.

Installation on the server

Before installation, make sure to have the correct
User Access Control Settings on the computer you are
installing on. They should be at the lowest possible.
To change the User access control settings, please go
to the Control Panel - User account - change user
account control settings. Make sure it stays at the
lowest as ‘never notify’ while installing and licensing

Open the folder called ArcGIS 10.7.1 and then License
Manager 2019.0/LicenseManager

Then right click the Setup .exe file and choose run as
administrator. This will start the installation process:
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Welcome to the ArcGIS License Manager 2019.0
Setup program

It is strongly recommended that you exit all Windows programs

before running this setup program.

Click Cancel to quit setup and dose any programs you have running.
Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe dvil and criminal penalties, and wil
be prosecuted to the maximum extent possible under law.

Click Next
ﬁ ArcGlS License Manager 2019.0 Setup X
Master Agreement
You must agree with the master agreement below to proceed. ‘
Master Agreement (E204CW) .

Revised October 12, 2018
IMPORTANT-READ CAREFULLY

Unless superseded by a signed license agreement between you and
Esri, Esri is willing to provide Esri Offerings and Services to you only if
you accept all terms and conditions contained in this Agreement as the
sole and final agreement of the parties regarding your acquisition of
theea Fari Mfferinne and Servires Please read the terme and ronditinne

v

OI accept the master agreement Print
(®)1 do not accept the master agreement

Agreement PDFs (all lanquages) <Badk Mext = Cancel

Select ‘I accept the master agreement’ then click Next.

ﬁ ArcGlS License Manager 2019.0 Setup hed

Install ArcGIS License Manager 2019.0 to:

/J C:Program Files (x86)\ArcGIS\LicenseManager, Change...

Destination Folder
Select a folder where the application will be installed.

< Back Cancel

Browse to your preferred destination folder or use the
one suggested and click Next.


http://manuals.mikepoweredbydhi.help/2020/DHI_License_Manager.htm
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ﬁ ArclS License Manager 2019.0 Setup X
—a
Ready to Install the Program
The wizard is ready to begin installation.
Click Install to begin the installation.
If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.
< Back Install Cancel
Click Install.
Please wait — the process may take several minutes.
0 Setup X

ArcGIS License Manager 2019.0 has been
successfully installed.

Click the Finish button to exit this installation.

Click Finish and the ArcGIS License Server Administrator
will open.

Authorizing a Network license

¥ ArcGIS License Server Administrater - 2019.0 - X
=
To use Concurrent Use products and extensions, you must first authorize them
-9 ArcGIS (NCN-PC2) " d & the i
: g Start/Stap License Service on your license server and start the service.
- [ Configure
i 5] Availability
i Authorization To authorize your products and extension, please select the version to license
B Dograstics and then click "Authorize Now’ below to start the Software Authorization Wizard.
Authorize Now...
To remove licenses from your license server dick Deauthorize:
Deauthorize....
Generate a configuration file for Portal 10.6:
Machine IDs.... Generate....
Help License Server Status: RUNNING Cancel Apply

Select the version relevant for the MIKE product that you
wish to install. For example, select version 10.1-10.7 for
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MIKE URBAN in version 2020 then click ‘Authorize Now...’

To find out which version of ArcGIS Desktop goes with
which version of MIKE, see below link:
http://fag.dhigroup.com/default.asp?module=Installation+
/+Hardware&ID=379#answer

Software Autherization Wizard X

Authorization Options
You must authorize the license server prior to use. Select from the options below.

Authorization Options
(®) | need to authorize licenses on my license server.
(O) | have already authorized core licenses and need to authorize additional extensions.

(O) | have received an authorization file and am now ready to finish the authorization
process

Browse

Product to be Authorized
(®) ArciGIS Desktop

) 4GS Pro

() ArcGIS Engine

() Esni CityEngine

() ArciGIS LocateXT

< Back Next > Cancel

I

If you wish to authorize for the first time, select the
above options and click Next.

- -
Software Autharization Wizard [

Authorization Method
Select the method you want to use to authorize the software.

(@) Authorize with Esi now using the Intemet
(This automatic mathod is the sasiest way to authorize. k requires an Intemet connection.)

(7) Authorize at Esii's website or by email to receive your authorization file.

() Authorize your software from a local license server.

<Back || Net> | [ Cancel
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Select the above option and click Next

r »
Software Authorization Wizard g

Authorization Information
We wil use the following information to verfy our records and authorize your use of
the software. (" required field}

“First Name: [ran]

“Last Name Chen
“Organization DHI

Department:

“Address 1: Agsm Alle 5
Address 2:

“Ciy Horsholm
“State/Frovince NA

*Zip/Postal Code: 2750

“Location: [Denmark e
“Phone Number: 45169249

“Email chy@dhigroup com
Commert:

Optional user-defined authorization description.

<Back || Net> | [ Cancel |

- 3
Software Authorization Wizard [

We wil use the following information to verify our records and authorize your uss of
the softwars. (" required field)

“Your Organization [Non-Fmﬁt Organization ']
“Your Industry: [Wale( Resources ']
“Yourseff: [Other > ]

The personal information you supplied is protected under Esi's privacy policy.  you want
to view Esii's privacy policy, click the View button below.

View..

[ <Back | MNe> | [ Cancel |

Fill in the necessary information and click Next
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Software Authorization Number
Enter the authorization number for your software product

The authorization number consists of three letters and a series of numbers; similar to
ABC123456789.

ArcGIS Deskdop Advanced Mo. of Licenses

ArcGIS Desldop Standard

EFL246516041 1

ArcGIS Desktop Basic

Fill in your ArcGIS Authorization code starting with EFL

and select the number of seats you would li

ke to

authorize (1 seat per purchased license). If you have

already authorized some seats earlier, they

cannot be

authorized again unless you have de-authorized them.

e ArcGIS Desktop Advanced or Basic are NOT for use

with MIKE software

Then Click Next

-
Software Authorization Wizard

Authorize Software Extensions
Please select an option below.

Options
(©) | do not want to authorize any extensions at this time.
@ | have authorization number(s) to authorize one or more extensions.

Exdensions

Feature Authorization Number No. of Lice.
Spatial Analyst
Network Analyst
Publisher

Data Interoperability
Geostatistical Analyst
Tracking Analyst
Schematics

Full Motion Video
Workflow Manager
Data Reviewer

[ <Back |[ Ne> | [ Cancel |
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If you have purchased any extensions for MIKE that
requite special ArcGIS extensions, you must also
authorize these with an EFL code provided for the
extension(s). Please enter them as shown above.

If not, choose ‘l do not want to authorize any extensions
at this time’. Then click Next.

- 5
7 Software Authorization Wizard (Not Responding) ]

Authorizing Software

\/ Validating with License Server.

Authorizing software ...

< Back Finish

The authorization process may take a couple of minutes.

r B
Software Authorization Wizard M

Authorizing Software

Authorizing Software

Congratulations, your software has been authorized and is now ready for use

[ <Back | Fmsh | [ cencel |

5

When the authorization has been completed, click Finish
and the ArcGlIS License Server Administrator will open.
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Click the Availability option from the menu, and you will
see which licenses you have available.

Connecting to the ArcGIS license

Before connecting you must install the DHI License
Management and the relevant MIKE software product
on your PC. The installation also includes the
installation of ArcGIS with necessary service packs.
Instructions are available separately.

When installed, from the Start Menu open the ArcGIS
Administrator

& ArcGIS Administrator = 2
S ArcGIS (APCBS6) Sefect the software product to be used for ArcGIS Desktop applications:
- £ Desktop

3 Availabitty 7 Advanced (ArcInf) Concurrent Use
E51 Borrow/Return
£ Support Operations © Standard (ArcEditor) Concurrent UsE
£ Data Licenses Basic (ArcView) Conaurrent Use

) Advanced (Arclnfo) Sngle Use
Standard (ArcEditor) Single Use
Basic (ArcView) Single Use

License Manager (for Concurrent Use software products):

pecsss change...

Launch the Authorization Wizard to authorize Sngie Use features:

Under Desktop, select
e Standard (ArcEditor) Concurrent Use for MIKE URBAN

Then click Change
™

Change License Manager

License Manager
Browse for a License Manager on the network or
enter one or more License Managers separated by
™", To spedfy a port use the <port>@<host>

syntax.
'
I o

Click Browse and browse to your local PC where you just
installed the ArcGIS License Server Administrator.
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g ~
Change License Manager @
License Manager
Browse for a License Manager on the network or
enter one or more License Managers separated by
™", To specify a port use the <port>@<host>
syntax.
R Browse...
[ OK. ] [ Cancel ]
'\
Click OK.
8 ArcGIS Administrator = =

-8 ArcGIs (APCasS) ArcGIS Desktop Standard (Concurrent Use)
(=15 Desktop
& Avaiabilty These are the licenses currently accessble from the lcense server you specfied:
-] Borrow/Return
[ Support Operations
] Data Licenses Feature Version  Expires  Licenses  Available
Desktop Standard 10.1-10.5 13-apr-Z... 1 1
3D Analyst 10.1-10.5 13-apr-Z... 1 1

From the Availability option in the menu, you will see the
licenses that are available.

After connecting to the DHI license file through the DHI
License management, you should be ready to use MIKE
URBAN.

Troubleshooting

If you get an error message saying “xxx’ is an invalid
hostname” when you enter the name of the license
server in the ArcGIS administrator, it is most likely
caused by network connection problems between the
client machine and the license server. Please check
the following:

1. Did you spell the name of the license server
correctly?
2. That the license server is started and

running, by opening the server
administrator application

3. That you have a connection to the
server by using the ‘Ping’ command
from a command line prompt or by
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browsing to it with Windows Explorer

4. If thisis OK the problems are most likely
caused by the firewall configurations on the
network path and you should be able to get
help from your local IT department.

Further information on the license manager and its
configuration please refer to the reference guide
document on the USB flash drive:
ArcGIS10.5/DHlInstallinstructions

Appendix A — How to verify
connection on a specific port

Connection problems are often caused by certain ports
being blocked by a firewall. The license manager uses
the ports 27000 to 27009. Please refer to the license
manager reference manual on how to configure the use
of specific ports.

To check the connection on specific ports, the method
described below procedure may be used.
1. Enable the TELNET program on the client PC, either
by the control panel of the command line:
e pkgmgr /iu:"TelnetClient”
or
e dism /online /Enable-Feature
/FeatureName:TelnetClient

@
=

@\/"r; » Control Panel » Programs » v 4| se

File Edit View Tools Help

Control Panel Home

System and Security

Network and Intemet

Hardware and Sound
* Programs

User Accounts

aaaaaaaaaaa nline | Uninstall a gadget

Clock, Language, and Region

Ease of Access
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Turn Windows features on or off (7]

D' Windows Features

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

RIP Listener E
+ Services for NFS
+ Simple Metwork Management Protecel (SMMP)

Simple TCPIP services (i.e. echo, daytime etc)
Subsystem for UMNIX-based Applications
Tablet PC Components

Y et e
Telnet Server
TFTP Client
Windows Gadget Platform

e Windows Process Activation Service

m

Windows Search

2. Openacommand window and start the TELNET
program

=

&% Administrator: C:\Windows\system32\cmd.exe
Microsoft Windows [Uersion 6.1.76011

[Copyright (c> 2889 Microsoft Corporation. All rights reserved.

IC:\Users\jenspu>telnet

-
Administrator: C:\Windows\system32\cmd.exe - telnet ‘ﬂ&
llelcome to Microsoft Telnet Client

[Escape Character is ’CTRL+ ™’

Microsoft Telnet)> _

3. Try opening a connection with the command: ‘o
hostname [port]’, to test for connection. (If the
license server is named ‘license’ and the port is
27004 the command should read: o license 27004)

[

EX Telnet licens
e lcome to Microsoft Telnet Client
[Ecscape Character iz ‘CTRL+""

Microseft Telnet> o licens 27884
Connecting To licens...

Installing and Authorizing ArcGIS Network

In case the port is not open you will see the
following error message.

[P x|

BA Telnet licens

Melcome to Microsoft Telnet Client

[Escape Character is *CTRL+*

Microsoft Telnet> o licens 27083

jConnecting To licens...Could not open connection to the host. on port 278@3: Con|
nect failed

Microsoft Telnet) _
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